
Windows 10 Pro FAQ

Why should we pay more for a Windows 10 

Pro device than for a Chromebook? 

The fact is you won’t necessarily pay more for a 

Windows 10 Pro device than for a Chromebook. 

There’s a wide variety of price point, feature, and style 

choices among Windows 10 Pro devices. A Windows 

10 Pro device gives you so much more—it enables 

you to use your apps offline as well as online, plus 

safeguards your data.  

What are the best ways to use these Windows 

10 Chromebook-compete devices? 
These Windows 10 Pro devices are great when the 

users need secured access to cloud services and/or 

apps. They are a wonderful choice when team 

members share a device for running company LoB 

apps (for instance, checking stock or inventory), when 

employees need a mobile device to reach cloud-

stored company data (for instance, when working 

away from their office laptop), and when customers 

share a kiosk-based device (for instance, to check an 

item’s price when shopping). Other options include 

using your Windows 10 Pro device for point-of-sale 

display and digital signage. 

 

Will we need an IT professional for setting up, 

running, and managing our company 

Windows 10 Pro devices?  

You can set up and run your Windows 10 Pro devices 

quickly without expert help. You can choose to use 

express settings or customize your choices during 

setup. If you select express settings, you need only 

provide information when prompted and make a few 

choices about personalization for Windows to set up 

on its own. After that, Windows will automatically 

update your system to keep you in step with the latest 

security and feature innovations. 

 

How much free cloud storage do we get with 

a Windows 10 Pro device?  

You get 5GB of cloud storage free with OneDrive and 

1 TB when you add on Office 365. The OneDrive free 

storage is enough space for approximately 6,600 

Office documents or 1,600 photos. The 1 TB of Office 

365 cloud storage is large enough for approximately 1 

million Office documents or 330,000 photos. For 

additional storage, you can subscribe to OneDrive for 

Business and/or purchase more storage for a nominal 

monthly subscription fee. 

 

Can we use browsers other than Internet 

Explorer on a Windows 10 Pro device?  

Microsoft Edge, the sleek new modern browser in 

Windows 10 Pro is safe, fast, always up-to-date, and 

designed to work with today’s websites and services. 

With a web experience that’s personal, responsive, 

and all about getting things done online, you can add 

extensions, write3 or type directly on webpages. You 

can even share your mark-ups with colleagues, save 

articles in your reading list to view later, and read in a 

view that lets you clear away distractions from online 

articles. Windows 10 Pro also gives you Internet 

Explorer if you need backwards compatibility. And 

Windows is the open platform that lets you choose 

the browser you prefer. It supports Google Chrome, 

Mozilla Firefox, Opera, and more.  

Will we need to update our Windows 10 Pro 

devices manually with new security patches 

and features? 
You decide when and how to update your devices. In 

Windows 10 Pro, critical security updates take place 

automatically and in the background, and you also 

have the option to defer feature upgrades.  

How secure is a Windows 10 Pro device? 

Windows 10 Pro is the most secure Windows ever, 

designed to protect against known and emerging 

security threats. Windows 10 Pro was built from the 

ground up to address three broad categories of 

security concerns: identity and access control, 

information protection and resistance to modern 

threats. 

Can we keep using our Windows 7 and 8 apps 

if we move to Windows 10 Pro devices? 

If it runs on Windows 7 or Windows 8, it will run on 

Windows 10.  

Windows has the widest range of devices.  
You can select the device you want, from sleek to 

ruggedized, and have the full Windows 10 Pro 

capabilities including Windows Hello1, Cortana2, and 

Inking3. 

 
1 Windows Hello requires specialized hardware, including fingerprint reader, 

illuminated IR sensor or other biometric sensors and capable devices. 
2 Cortana available in select markets; experience may vary by region and 

device. 
3 Touch capable tablet or PC required. Pen accessory may be sold 

separately. 

 

 

http://windows.microsoft.com/en-us/windows-10/defer-upgrades-in-windows-10

